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8/21/2019
Dear Resident,

In an effort to provide an improved and more cost-effective Water Service, the North Brunswick
Municipality is undertaking a Township-Wide Meter & Reading system upgrade. All water meters will be
replaced, and the cost is included as part of the Township funded Capital Budget. The Township has
contracted In Line Services, Inc to perform this work.

The Mandatory Water Meter replacement project is scheduled to start on September 1%, 2019 and will
be divided up into zones starting with Commercial properties followed by Residential. Please find a
breakdown of the projected timeline attached.

The Township-Wide Meter Replacement project offers many cost saving service benefits such as
real-time reads, reduced customer water leak losses, and online access to your water usage among
many other improvements.

What Happens Next?

About 14 days before crews begin working in your area you will receive a notice from In Line Services
with further details about the project and most importantly, how to conveniently book your
appointment. During the time of installation, we will need an adult present at the location of service.
The overall water meter replacement work will take approximately one hour and at which time your
water supply will be temporarily turned off.

We will continue to keep you informed of the progress and ensure that every resident benefits from this
new, improved system by providing updates via our Social Media platforms and our website
(https://www.northbrunswicknj.gov). If you have any general inquiries about the water meter
replacement project, please call the water/billing department at 732-247-0922 ext. 460.

We thank you for your cooperation.

Sincerely,

North Brunswick Township



